Trustees
Recruitment Pack
Welcome and thank you for applying to become a Trustee at Cynthia Spencer
Hospice Charity.
As a Trustee the commitment and energy you display will make a direct difference to the
charity and patients with a life-limiting illness.

We are looking to welcome new Trustees to our Board who have passion, energy,
commitment, and vision to help ensure that every person who needs End-of-Life care
receives it now and in the future.
Our Vision
Our vision is a community where everyone living with a life-limiting illness and those close to
them receive the care and support they need and have the power to choose how they are
cared for.

Our Mission
Our mission is to assist Cynthia Spencer Hospice to help people and their families living with
life-limiting illness have quality time together by delivering expert care, both in the hospice and
in the community.

Our Strategic Priorities
Strategic Priority 1 – Care Support and Choice
We will work in collaboration and develop partnerships to extend our influence and improve
understanding and support for everyone in our community affected by a life-limiting illness.
We will work with Northampton Healthcare Foundation Trust (NHFT) to improve/expand the
community, bereavement and wellbeing end-of-life services offered in the community.
We will work with the CCG, NHFT and Cransley Hospice Trust to ensure equality of service
so that patients and families can access our services equally regardless of condition,
background, gender or religion.
Strategic Priority 2 – People
We will continually develop and engage with our staff and volunteers in order to deliver an
excellent service to all our users.
We will invest in organisational leadership through the development of our Trustee Board and
Senior Management Team.

Strategic Priority 3 – Organisational Effectiveness
We will continue to be financially viable by maintaining growth in existing income activities
and investing in innovative and sustainable sources of new income.
We will continue to drive cost efficiency and ensure the best use of our financial resources.
We will build a Human Firewall to protect our organisation against cybercrime, compliance
and health & safety risks.

The Trustee Opportunity
Cynthia Spencer Hospice Charity has a current board of 8 Trustees, and we are looking to
extend the board to 12 members.
The Board and the Senior Management team work very much in partnership setting the
strategic direction for the organisation and ensuring it is delivered effectively.
The Board aims to represent the widest possible range of stakeholders from the
Northamptonshire community, and on ensuring that Cynthia Spencer Hospice Charity
operates to the highest standards of ‘Good Governance’. All Trustee positions are filled
through an open recruitment process.
Several, but not all, of our Trustees are recruited because of their particular specialism such
as finance, fundraising and clinical services. These Trustees are not expected to deliver an
operational role but participate in Board decision-making, participate in the specialist subcommittees and provide advice and support to the Senior Management Team.
We are seeking individuals to support the charity who have one or more of the following
specific skills:
Clinical Services: experience with end-of-life care would be particularly welcomed.
Retail: experience with online retail
Marketing and communication
Human Resources

Main responsibilities of a Cynthia Spencer Hospice Charity Trustee
• Attendance at 11 Board meetings (mainly early evening) per year and away day meetings.
• Bringing an area of specialist knowledge to the Board & Senior Management Team.
• Attendance at agreed sub-committee meetings (usually Trustees are asked to sit on just
one sub-committee depending on specialist knowledge or interest) - these take place
quarterly.
• Working in partnership with the other Trustees and Senior Management Team to ensure
that Cynthia Spencer Hospice Charity is focussed on achieving its mission, often through
email correspondence.
• Acting as an ambassador for Cynthia Spencer Hospice Charity within local and national
networks.
• Supporting Cynthia Spencer Hospice Charity in fundraising and volunteering activities and
attending fundraising and awareness events.
A Disclosure & Barring check (previously known as a Criminal Records Bureau – CRB) will be
required for this volunteer role.

Skills and Qualities of a Cynthia Spencer Hospice Charity Trustee
• Committed to the values of Cynthia Spencer Hospice Charity
• Experienced in one of the following areas:
o
o
o
o
o
o

NHS senior management or health commissioning
Nursing at a senior level
Medical Consultancy or General Practice
Communications, marketing and public relations
HR & employment law
Retail

Benefits
• The opportunity to be part of a well-respected local charity
• The opportunity to shape the future of the organisation and end-of-life care in
Northamptonshire
• Experience of working at Board level
• Training in charity governance and management

Would you like to find out more?
If you believe you have the expertise to meet the challenges of this fulfilling role, please write,
enclosing a CV and covering letter to: Alison Gee, Cynthia Spencer Hospice Charity,
Pondwood House, Pondwood Close, Moulton Park, Northampton, NN3 6RT or by email to
alison@cynthiaspencer.co.uk
The closing date for applications is 8 November 2021 and interviews will be taking place
week commencing 29 November 2021

Recruitment process
Following an informal discussion with our CEO and receipt of your CV and covering letter,
shortlisted candidates will be invited to a formal interview with the Chair, CEO and up to 2
Trustees. Prior to the interview you will be provided with the following documents: •
•
•

Strategic Plan 2021 -2024
A copy of the latest management accounts
Trustee Role Description

Attendance at 1 Board meeting and relevant sub-committee will follow, running concurrently
with an induction process to get to know the organisation, ensuring this important role is right
for you and Cynthia Spencer Hospice Charity.
Formal appointment as Trustee will take place at the charity’s AGM in February 2022.

