Cynthia Spencer and Cransley Hospice
COVID 19 – Information for all visitors from September 2021
Supporting Visiting onto the Ward
All patients at Cynthia Spencer Hospice and Cransley Hospice will be allowed restricted visiting
as set out below. Visitors are reminded that this restricted visiting is in place to not only
reduce risks to our vulnerable patients, but in addition will help to reduce risks to themselves
and our clinical teams:
Instructions to visitors:
•

•

•
•
•

•
•
•
•
•
•
•

On admission, patients will be asked to nominate up to a maximum of 4 visitors and they
will need to inform the admitting nurse. Where a patient is not able to nominate visitors
then next of kin will be asked to provide those names
We will request that one of the nominated visitors acts as the coordinator and contact
point for any relatives or friends of the patient so as to avoid the ward team having to
field numerous calls
Visiting is restricted to two visitors at a time, these should be limited to close family
members or those who are considered close friends.
There is only one visit allowed per day, but the visitors can rotate to allow two visitors one
day the other two to visit the following day.
Visiting is allowed by appointment only between 10.00 and 13.00 and between 15.00 and
20.00. The period between 13.00 and 15.00 allows for protected quiet time for our
patients. Please do not allow any visitors or relatives to arrive unannounced.
All visits must be booked through the Ward Administrators or Nurse in Charge.
For Cransley Hospice, call 01536 452017 and for Cynthia Spencer Hospice, call 03000
271269
Visitors will be required to provide their details for test and trace purposes.
We ask that visitors do not stay in the Hospice for longer than 4 hours at a time to allow
regular breaks to be taken.
Visitors are reminded that they must isolate for a period of no less than 10 days should
they have tested positive with COVID.
Visitors, who have returned from countries where quarantine restrictions are required,
must not visit the ward until the full quarantine period has been completed.
Visitors are advised to be cautious if they are deemed to be in the vulnerable or shielded
group as per national guidance.
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•
•
•
•
•
•
•

•
•

•

Visitors should avoid the use of public transport if possible.
The frequency of visiting is a maximum of once per day.
Any entry via the ward requires correct handwashing on entry and leaving.
The minimum PPE required is a fluid resistant face mask which is provided by the Hospice,
at times visitors may also be asked to wear an apron and gloves.
The visitor will be escorted to the appropriate place for the visit, and must not walk around
the unit so as to minimise the risk of contact with other patients, visitors and staff.
Social distancing of maintaining 2 metres distance must be maintained.
Young children or grandchildren can visit, but please request this at the time of booking
the appointment. If a child or grandchild is visiting they must be accompanied by one
adult. There must not be more than 2 visitors with a patient at any one time; Children
over the age of 11 will be required to wear a face mask.
Visitors are not able to stay in either Hospice overnight.
There are limited catering facilities for visitors at both St Mary’s Hospital and Cynthia
Spencer Hospice. This requires cashless payment, is takeaway only and is open for limited
times Monday to Friday (please ask for further information from the clinical team at the
Hospices)
For patients considered to be imminently dying (last days or hours), the four nominated
visitors will be allowed to rotate but this must strictly be two in the room and two out.
There will be no restriction on length of time for visiting, but please note there is a
requirement to change your fluid resistant face mask every four hours to minimise the
risk of infection. Unfortunately visitor bedroom facilities remain out of use.

Visitors MUST contact the Hospice and arrange a suitable time for their visit to commence.
Please do not turn up unannounced. Visitors will be asked the following:
•
•
•
•
•
•
•
•

The visitor must not have displayed any COVID 19 symptoms in the last 10 days.
Whether the visitor is willing to share a result from a recent COVID test (either the Lateral
Flow or PCR test), please note this is purely to assist with the wards risk assessment.
Where possible visitors will be encouraged not to use public transport to get to the
Hospice.
Visitors are reminded that they should continue support a cautious approach to contact
with others outside of their home bubble during any period of visiting arrangement to the
Hospice.
Visitors should use caution when visiting if they themselves are deemed to be in the
vulnerable or shielded groups as per national guidance.
Visitors must follow expert national guidance on social distancing whilst on the ward.
Visitors will be required to wear appropriate PPE, the minimum will be a surgical mask
provided by the ward.
Visitors should wash hands regularly as well as before and after donning PPE.
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Please note that visiting guidance is subject to change with very little notice which is
dependent on government guidance, national or local lockdowns or infection control
guidance. We ask for your support and assistance should our visiting rules need to change.
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