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96%

of people who
have volunteered feel it better
prepares them for education
and employment

Youth volunteering
numbers have
increased by

52%

72%

“I absolutely love volunteering at
Cynthia Spencer Hospice and would
do my utmost never to let them down.
What I particularly like apart from
the fact that helping at the Hospice
makes me feel useful and valued, is
that Cynthia Spencer is a really lovely,
caring place in which to help”.
Debbie Skinner,
Hospice volunteer
receptionist and driver

www.cynthiaspencer.org.uk

of people said
volunteering
improved their
conﬁdence

Volunteering
Guide
At Cynthia Spencer Hospice
we have a dedicated and
passionate team of staff but
as with most charities, we
always need extra help and
that’s why volunteers are so important.
Not only are they a vital cog in the
provision of our services, they also
bring an extra dimension to the culture
and atmosphere at Cynthia Spencer.
As passionate advocates for the
excellent palliative care and support
we provide here, they also help create
a link between the Hospice and the
community, encouraging fundraising
and increasing awareness.
Volunteering is one of the most
rewarding things you could ever
do with your time.

Whether you’re:
• Retired and keen to keep active
• On a career break and in search
of inspiration
• A student with some spare time
in the holidays
• Between jobs and looking to make
good use of your down time
• A stay at home mum wanting to
get out of the house while the
little ones are at school.
It could help you:
• Make new friends and socialise
more
• Feel valued and part of a team
• Learn new skills
• Find a way into paid work or a
change of career
• Help you become a more attractive
candidate for employers
• Increase your conﬁdence.

www.cynthiaspencer.org.uk
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Getting
Started
Using your spare time to volunteer to
support the Hospice staff can give you so
much more than you expected.
We welcome volunteers from all
backgrounds but do specify that they
must be at least 18 years old. There’s

no upper age limit – we’re pleased to
welcome volunteers of all ages as long
as they achieve a health pass from
our Occupational Health department.
This involves completion of a health
questionnaire and if necessary, a health
interview or medical examination. No
formal qualiﬁcations are required, all
we ask is that our volunteers are bright,
personable, flexible, patient, have a good
sense of humour and be reasonably ﬁt.

“Having taken early retirement I wanted to
give something back and could think of no
more worthy cause than Cynthia Spencer
Hospice. I was introduced to projects
that I found personally stimulating and
very rewarding as my professional skills
were put to good use. Although I became a volunteer
to contribute to the welfare of others, I receive as much
as I give in that I have made good friends with staff and
my fellow volunteers and feel privileged to be part of a
team providing help to patients and relatives who ﬁnd
themselves in diﬃcult circumstances.”
John Salisbury, Head Grounds and Gardens volunteer

www.cynthiaspencer.org.uk

In order to help us plan our volunteering
schedule we ask new volunteers to
commit to giving us at least one two hour
period per week for a minimum of six
months. If you currently work full time
but still want to provide some time for us,
there are opportunities to work during the
evenings and at weekends.
We do ask volunteers to provide two
personal references and a DBS (Disclosure
and Barring Service) check will be made
on each applicant where appropriate.
There is no charge associated with this.
All new volunteers will undertake an
induction training session before starting
their post and then attend any mandatory
training for their area of work. After this,
there is a range of optional, free training
courses which may be taken.
You’ll also be assigned a ‘buddy’ to help
you out during your ﬁrst few times on
duty and of course members of staff
and experienced volunteers will always
be happy to answer any questions and
provide support you might need.

“What got me started as a
volunteer at Cynthia Spencer
was visiting a friend’s mum
who was a patient and I
saw the level of care she
was given and the lovely
treatment she received.
That was ﬁve years ago and
I still love being a volunteer!
I’ve met so many lovely
people, helpedofout
at events,
people said
volunteering
helped raise lots
of money
their
through bucketimproved
collections
conﬁdence
and most of all had loads
of fun!.”
Annie,
volunteer
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Current
Volunteering
Opportunities
Fundraising
As a fundraising volunteer you will be
part of the dynamic and passionate team
responsible for raising funds that are vital
to meeting the costs of our services to our
patients and their families.

Retail
As a retail volunteer you will be part of the
team which makes sure donated goods
raise the most money and represents the
Hospice on the high street. If you have a few
hours to spare a week, your time can be
spent in a fun way with many different duties
that need to be undertaken each day in our
shops. You may be interested in fashion,
books, collectables or furniture and this is a
great opportunity to indulge those passions
and communicate them onto our customers.

You could apply your skills to:

Our retail volunteers:

Preparing marketing packs and mailings
• Are the face of the Hospice on the
Putting together event materials
high street
Collecting and distributing donation tins
• Process donated items ready to go out
Maintaining our poster sites around
to our shops
the community
• Putting together goody bags or raffle
View all our current Volunteering
prizes and hampers
Vacancies on our website.
•
•
•
•

www.cynthiaspencer.org.uk/
volunteer/vacancies
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Patient Care
There are a number of non-clinical
duties that our busy nursing staff
sometimes need help with that
could make a real difference to
our patients.
• Help create inspiring and enticing
window displays in our stores
• Develop strong relationships with
shoppers and regular customers
• Help sort, steam and arrange clothes
for display
• Help organise storage and prioritisation
of goods
Events
We hold a range of fun and exciting
events through the year with thousands
of participants joining in and raising much
needed funds for the Hospice.

If you have the time and compassion you
could help our patients by:
• Delivering bedtime drinks and helping with
laundry on an evening housekeeping shift
• Enhancing patients’ feeling of wellbeing
by providing complementary therapies
such as massage, reflexology and
relaxation techniques
• Driving patients to and from the Day
Hospice, who otherwise would be stuck
at home, so they can spend a few hours
socialising, getting advice and support or
receiving complementary therapy.

We need fun-loving volunteers to help with:
• Marshalling and helping set out courses
for races and activities
• Stewarding at larger events
• Setting up, packing away and manning
awareness stalls
• Bucket shaking and encouraging
donations
• Covering runners in powdered paint at
our Colour Run
If you’re inspired to help and have the time, skills and enthusiasm to get
involved we’d love to hear from you. Contact Lesley Bacon on 01604 678078
or email lesley.bacon@nhft.nhs.uk for volunteering roles within the Hospice.
Alternatively if you’d like to work in either retail, events or fundraising please
contact Debbie Roe on 01604 210941 or email debbie@cynthiaspencer.co.uk
www.cynthiaspencer.org.uk
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If you’re inspired to help and have
the time, skills and enthusiasm to get
involved we’d love to hear from you.
Contact Lesley Bacon
on 01604 678078 or email
lesley.bacon@nhft.nhs.uk for
volunteering roles within the Hospice.
Alternatively if you’d like to work in
either retail, events or fundraising
please contact Debbie Roe
on 01604 210941 or email
debbie@cynthiaspencer.co.uk
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